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FORGOT PASSWORD: 
In School safety MIS, there is Reset Password option at different office level user. The user can either 
change own password or can change the password of its subordinate offices.  

1. An Institution user can reset only own password by authenticating the old password.  

 

2. A Block level user can change its own password or it can also change the passwords for the 
institutions under this Block.  
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3. A District level user can change its own password or can also change the passwords for the 
blocks under this District.  

 

 

4. A state level user can change its own password, the Districts under this state or the other users 
of State.  
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